Safe Space NYC

Job Posting
Client Care Coordinator

Safe Space believes that all children deserve to grow up healthy and safe, and we work to ensure this through early intervention. Each year, Safe Space works with over 10,000 of New York City's most disadvantaged children and families to prevent foster care placement, support and strengthen families and promote self-sufficiency.
The mental health needs in the communities we serve are as varied as the individuals that make up our communities.  As such, Safe Space provides various services to meet the needs of our communities. These services include Multi-systemic Therapy (MST), a well-researched community-based treatment model directed at youth involved in criminal activity and their families. Interested persons may locate information about this treatment model at www.mstservices.com.
Our Youth Services division is seeking an individual to assist the Supervisor of Transitional Living in providing clinical and administrative oversight to Safe Home’s full-time Youth Counselors staff.  Qualified individual will assist with daily operation of the residence, i.e. ensuring that residents complete their house chores, monitor medicationm conduct morning meeting, help residents make their appointments, work with residents to prepare meals, and helping to ensure compliance with Safe Home rules and regulations.

Primary Responsibilities: 
1. Coordinate intake and referrals to the program. Work with the social worker to conduct initial assemessment interviews and screeenings.

2. Coordinate outreach efforts to the CBO’s, complete paperwork and monthly reports related to these activities.

3. Work with Supervisor of Transitional Living to ensure program compliance with OSAH and OTDA.
4. Provide supervision to 3 full-time Youth Counselors. 
5. Manage a caseload of up to 12 residents.

6. Coordinate entitlements, medical care, mental health treatment, vocational educational and other services for clients on caseload.

7. Participate in weekly staff and treatment planning meetings.

8. Oversee unialysis schedule and process. 
9. Share on-call responsibilities as needed.
10. Assist with daily operation of the residence, i.e. ensuring that residents complete their house chores, monitor medication, conduct morning meeting, help residents make their appointments, work with residents to prepare meals, and helping to ensure compliance with Safe Home rules and regulations.
11. Other duties as assigned
QUALIFICATIONS:

· Bachelor’s degree in social work or related field and/or extensive experience in working with homeless/at risk youth.  Experience in youth development, services for HIV positive clients and lesbian, gay and transgender communities.
To be considered, send resume, cover letter and salary requirements to jobs@safespacenyc.org. Be sure to include the title of the position that you are applying for in the subject of the email.
Safe Space NYC is an Equal Opportunity Employer with a commitment to a 
diverse workforce.
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